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											Book your Minicab on 0207 263 8888

										

									
	

									
										
											Welcome

											Safari Minicab Ltd operate 24 hours a day, 7 days a week. We provide an easy booking and prompt travel service in UK. We have an experienced team who assist you with all your needs for a comfortable travel. 
												All Account and Cash and Credit Card customers welcomed. We always aim to provide best service and our rates are most competitive in the industry.
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											Easy to use

												Fast and reliable service 
	Get instant quotation online, powered by Google 
	Simple 3-step online booking 
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											TfL Licenced

											Our office and all of our drivers are fully Licensed by Transport for London, so that we may provide you with safe and pleasant journeys. 
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												About Us

											

											
											
												Safari Minicab Ltd provides professional travel services in UK for individuals and companies.

												We are a Registered Company in England and Wales  
 
												Registration Number: 8395391  
 
												Registered Office: 198 Seven Sisters Road, London, N4 3NX 
   
												Working together with Bruce Grove Cars, we are also Licensed by the Public Carriage Office of Transport for London as a Minicab service:  
 
												Registered PCO Number: 09123 

                                                PCO Address: 513 High Rd, London N17 6SB
												

												

												


												Our Aim
												

												To provide 24-hours a day, seven-days a week, point-to-point transportation to our customers with professional drivers, safe and reliable vehicles and supported by friendly staff.
												

												We aim to fulfill our mission by training our drivers and staff, using the latest technologies, building on operational excellence and providing an environment where quality services and continuous improvement are encouraged and rewarded.


												Quality Policy
												


												We aim to be the preferred company in personalised, quality transport services. To achieve this, we shall ensure all employees:


													Continually improve our service quality, technology and processes to meet the quality expectations of our customers .
	Commitment to deliver top quality services to our customers with efficiency, consistency and reliability.
	Meeting applicable regulatory requirements on our transport services.
	Training and continual development of our employees to respond to the ever-changing business environment.



												For all your comments and feedback please email us on: [email protected].

											

										

									

								

                            

                        

                    

                

				
                
                    
                        
                            
								
									
										
											
												Services

											

											
											
												
													24 hours Service

													Safari Minicab Ltd operate 24 hours a day, 7 days a week, and can fulfil all your business
													or personal travel needs. We welcome cash and company customers.
													



													We provide prompt travel services for:


													
														
																Pickups
	Airport Pickups and Transfers 
	Addresses to address journey 
	Train and Tube stations 
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													How do we Meet and Greet?

													The meet and greet service is 24/7 private door to door transfers for the number of passengers booked for travel.
													

														All flight arrivals are monitored for a confirmed landing time. Only the official information is used. 
	We will meet you at the new confirmed time, if your flight is either delayed or earlier. 
	If your flight is cancelled in advance, we will wait for further instructions from you. (e.g. new flight number-time). 
	We will meet you in the arrivals hall, usually 20-30 minutes after the flight has been confirmed to land (unless otherwise agreed). (Our driver may contact you by call or SMS/text message) 
	We will use a greeting board to display a name of your choice on arrival. 
	You will get 30 mins of FREE waiting time after pickup time. (If you would
															like us to come in earlier or later, please let us know by either email (24 hrs notice), or call in advance). After that its chargeable.
	Customer will pay the car park fee for the waiting time (unless otherwise agreed). Our drivers will assist you with your luggage and handbags. 
	Our driver will obtain a car park receipt as proof of entry or exit into the terminal.


												


												
													Important information
													

													PLEASE INFORM US, IF YOU WANT TO CANCEL YOUR BOOKING AT THE AIRPORT.
													
  We will wait a maximum of 30 minutes (FREE) and 60 minutes (Chargeable) from the agreed pickup time, before we deem that you have "NOT APPEARED". If you are going to take longer than 90 minutes or more , we would recommend that you inform our office or the driver in advance. Please note that after your 15 minutes (FREE) waiting time has finished, further waiting time and car park charges will be applied.
												


												
													Computerised GPS system for online bookings/dispatches
													

													Our new minicab dispatch system provides the following benefits:

													 
														
																Fast and reliable service
	Get instant quotation online 
	Make a booking online 
	View previous bookings 
	We can track all our vehicles on map
	We use GPRS PDA terminals on all vehicles
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													Business customer welcome!
													

													You could enjoy the benefit of using our company account facilities. Please call us on 0207 263 8888 for any business enquiries or to apply for an account. 

													Click Here to download the account application form. Once you filled in the form you can send it us by Post: 198 Seven Sisters Road, London, N4 3NX.

													


													When we receive your account application form, we will contact you and let you know of the result of your application.
												


												
													Minicabs
													

													We have a range of minicabs available such as saloon cars, estate cars executive cars and MPV cars. In accordance with the new legislations and laws, all our vehicles are non smoking.
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												Privacy Policy

											

											
											
												
													Safari Minicab Ltd understands the value of your privacy, and will therefore only use the information you give us to process your order and provide you with details of our special offers. We do not sell our mailing lists to other companies, nor do we divulge any of your personal details to other companies or individuals. 
													Payment processing takes place on a secure server provided by PayPal. 
													


													For us to process your order, we will need to know your name, 
													mobile (preferred) or telephone number, email address, billing address 
													and credit or debit card details. 
													We require your email address and contact number as a primary form of contact. 
													As mentioned, your personal details are never passed onto third parties and they will be used in accordance with the data protection act.
												

											
	
										

									

								

                            

                        

                    

                
				
				
                
                    
                        
                            
								
									
										
											
												Terms and Conditions

											

											
											
												1. Definitions and Conditions of Trading 
													
														1.1
															"The Conditions" means the standard terms and conditions of sale that arranged in this document includes any special terms and conditions agreed in writing between the client and the service provider: 
	"The service provider" is Safari Minicab Ltd (www.Safariminicab.com) 198 Seven Sisters Road, London, N4 3NX . 
	"The client" is the person who accepts a quotation or offer from the service provider or the person booking on behalf of any other person who accepts a quotation or offer from the service provider for the sale of services or whose order for the services is accepted by the service provider, either by email, in writing, or by telephone. 
	"The Contract" is the contract for the provision of transfer services under these conditions: 
	The Service is the service of transport as agreed at the time of booking, which the service provider is to supply in accordance with these conditions:


													
	
														1.2 Any reference in these conditions to a statute or a provision of a statute shall be construed as a reference to that statute or provision as amended, re-enacted or extended at the relevant time.
													


												Scroll to Top

												2. Conditions 
													
														2.1 The client shall purchase the service in accordance with any quotation or offer from the service provider which is accepted by the client.
													
	
														2.2 By placing a reservation, the client accepts these terms & conditions. Booking with the service provider either by the web site www.Safariminicab.com, by telephone, or by any representative agent.
													
	
														2.3 These conditions will be subject to the contract. The service provider reserves the right to revise these terms & conditions at any time without prior notice at its sole discretion. All revised terms and conditions will be posted on the service provider's web site and will come into effect immediately.
													
	
														2.4 No reservations submitted by the client shall be deemed to be accepted by the service provider, unless confirmed in writing or telephone or otherwise by an authorised representative of the provider.
													
	
														2.5 The service will only be supplied as stated in the service provider's price list. All reservations received other than these will be adjusted accordingly. All information and descriptions whether in the website, brochures, price lists or other documents issued by the provider are intended as a guide only and the contents shall not be binding on the service provider.
													
	
														2.6 The Provider reserves the right to make any changes in the specification of the services which are required to conform with any applicable safety or other statutory or regulatory requirements or, where the services are to be supplied to the service provider's specification, which do not materially affect their performance.
													
	
														2.7 Sub contracting companies are not authorized to make any representations or claims concerning the service unless confirmed by the service provider in writing or telephone or otherwise.
													
	
														2.8 No variation to these conditions shall be binding unless agreed in writing or telephone or otherwise between the authorized representations of the client and the service provider.
													
	
														2.9 Price lists and other documents issued by the service provider in relation to the service are subject to alteration without notice.
													
	
														2.10 Any clerical, typographical or other accidental errors or omissions in any sales literature, quotation, price list, acceptance of offer, invoice or other document or information issued by the service provider shall be subject to correction without any liability on the part of the service provider.
													
	
														2.11  The price of the Service shall be the price listed in the service provider's published price list current at the date of acceptance of the passengers reservation or such other price as may be agreed in writing by the service provider and the client.
													
	
														2.12 When the service provider has quoted a price for the service other than in accordance with the service provider's published price list the price quoted shall be valid for 24 hours only or such other time as the service provider may specify.
													
	
														2.13 The service provider reserves the right to increase the price of the service to reflect any increase in the cost to the service provider by giving notice to the client at any time before delivery, which is due to any factor beyond the control of the service provider (such as, without limitation, currency regulation or alteration of duties, any foreign exchange fluctuation, any change in delivery dates, quantities or specifications for the service which is requested by the client, or any delay caused by any instructions of the client or failure of the client to give the service provider adequate information or instructions.
													
	
														2.14  The service provider reserves the right to use the services of contractors or sub contractors (herein known as third parties) to provide services to clients. Where appropriate details such as names, addresses of any such third parties will be provided by the service provider upon any reasonable request and at the discretion of the service provider.
													
	
														2.15  Reservations/bookings made for service on the following dates will be subject to an additional surcharge on published prices: 24,25,26,31 December & 1 January, other days may also be affected. These prices will be posted on our web site at the time a quotation is requested, this information is also available when booking through our call center.
													
	
														2.16  A maximum of 20 minutes time for address collections and 60 minutes time for airport/seaport collections will be allocated, if the client do not turn up, this will classify the reservation to be a no show and will be subject to clauses 3.2 and 4.3.3
													
	
														2.17  All payments that are made in any other form than cash (pounds sterling) to the service provider for the provision of service and on any confirmed reservations made with the service provider directly or indirectly will result in a non refundable charge (booking fee) to the passenger of &pound;10.00
													


												Scroll to Top

												3. Terms Of Carriage 
													
														3.1 The service provider's prices are based on clients being ready to travel at the booked time. Clients must book their airport transfer in accordance with check in times and guidelines provided by their relevant airline.
													
	
														3.2 All meets apart from airports waiting time are free for the first 5 minutes; thereafter you will be charged 40p per minute on the entire waiting time. Airport meets and greets: 30 minutes free waiting time after pickup time, thereafter you will be charged 40p per minute. (There is no additional charge for flight delays).
													
	
														3.3 The fares quoted are flat rates. Any diversions, additional set downs or pickups by the client will incur a charge dependant on actual distance. Fares quoted that are not booked will have a validity of 24 hours. Safari Mini Cab reserves the right to alter any prices without prior notification however any quote/booking confirmed by Safari Mini Cab will remain binding.
													
	
														3.4 Neither Safari Mini Cab nor any of its contracted or sub contracted drivers will accept responsibility for loss or damage to luggage. Clients are responsible for ensuring that their luggage is loaded/unloaded at all times, if accompanying the luggage on the journey. Safari Mini Cab or its contracted drivers have the right to refuse any client or to start the journey due to the client having excess luggage which would make the vehicle unsafe.
													
	
														3.5 Vehicles are booked by clients as requested. (for client and luggage limitations & vehicle types please visit our web site www.Safariminicab.com or call out control center on 0207 263 8888 where a member of staff will be able to assist. 


												Scroll to Top

												4. Cancellations / Cancellation charges 
													
														4.1 No reservation which has been accepted by the service provider may be cancelled by the client except with the agreement in writing, by email, telephone or otherwise of the service provider and on terms that the client shall indemnify the service provider in full against all loss (including loss of profit), costs (including the cost of all labour and materials used), damages, charges and expenses incurred by the service provider as a result of cancellation.
													
	
														4.2 The vehicles that are booked by the client that are not suitable for the purpose for which they have been booked for as in clause 3.5 will be subject to clause 4.3.3
															
																4.2.1 The vehicles that are cancelled by passengers after reservation acceptance by the provider shall incur a &pound;10.00 cancellation charge.
															


													
	
														4.3 Cancellations must be informed a minimum of 24 hours prior to the time of booking by: Telephone 0207 263 8888 international customers should call +44 207 263 8888. Our call center is open 24 hours a day.
															
																4.3.1  The provider must be informed about any cancellations before 24 hours or more prior to the time of booking. In this case there will be a cancellation fee of &pound;10.00
	
																4.3.2  All cancellations informed between 12 to 24 hours prior to the time of booking cancellation charge incurred: 50% of quoted price for provision of service.
															
	
																4.3.3  All cancellations not informed up to 12 hours or more prior to the time of booking cancellation charge incurred: 100% of quoted price for provision of service. 
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												5. General Applications
													
														5.1 The service provider shall not be liable to the client or be deemed to be in breach of the Contract by reason of any delay in delivery or in performing, or any failure to perform, any of the service provider's obligations in relation to the service, if the delay or failure was due to any cause beyond the service provider's reasonable control. Without prejudice to the generality of the foregoing, the following shall be regarded as causes beyond the service provider's reasonable control directly or indirectly:
															
																5.1.1  sabotage, insurrection, civil disturbance or requisition, act of nature, explosion, flood, tempest, fire or accident, war or threat of war, acts, restrictions, regulations, byelaws, prohibitions or measures of any kind on the part of any governmental, parliamentary or local authority:
															
	
																5.1.2  traffic accidents, traffic hold ups, traffic congestion, diversions, strikes, lockouts or other industrial actions or trade disputes (whether involving employees of the service provider or of a third party):
															
	
																5.1.3  flight delays, flight cancellations:
															
	
																5.1.4  power failure or breakdown in machinery including computer systems.
															


													
	
														5.2 In case of company vehicle break down, the company will arrange a similar type of replacement vehicle for the customers on board to complete their journey.
													
	
														5.3 Subject provided in these Conditions, all warranties, conditions or other terms implied by statute or common law are excluded to the fullest extent permitted by law.
													
	
														5.4 Except as expressly provided in these Conditions, the service provider shall not be liable to the passenger by reason of any representation, or any implied warranty, condition or other term, or any duty at common law or under statute, or under the express terms of the contract, for any direct or consequential loss or damage sustained by the client (including, without limitation, loss of profit or indirect or special loss), costs, expenses or other claims for consequential compensation whatsoever (and whether caused by the negligence of the service provider, its servants or agents or otherwise) which arise out of or in connection with the supply of the services.
													
	
														5.5 If clause 4.2 applies then without prejudice to any other right or remedy available to the service provider, the service provider shall be entitled to cancel the contract or suspend any further deliveries under the contract without any liability to the client, and if the Services have been delivered but not paid for the price shall become immediately due and payable notwithstanding any previous agreement or arrangement to the contrary.
													
	
														5.6 The Passenger undertakes to the Provider that:
															
																5.6.1  The client will regard the contract as confidential and all information obtained by the client relating to the business and/or products of the service provider and will not use or disclose to any third party such information without the service provider's prior written consent provided that this undertaking shall not apply to information which is in the public domain other than by reason of the clients default;
															
	
																5.6.2  The client will use all reasonable endeavors to ensure compliance with this condition by its employees and agents. This condition shall survive the termination of the contract. 
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												6. Miscellaneous 
													
														6.1 Any breach of the Contract by the client shall be considered as a waiver of any subsequent breach of the same or any other provision.
													
	
														6.2 If any provision of these conditions is held by any competent authority to be invalid or unenforceable in whole or in part the validity of the other provisions of these conditions and the remainder of the provision in question shall not be affected thereby.
													
	
														6.3 The Contract shall be governed by the laws of England &amp; Wales .
													
	
														6.4 The Contract may be modified anytime by the service provider.
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